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PROFESSIONAL SUMMARY

I'm an IEEE Member and independent researcher in zero-trust security architecture and identity security for agentic AI
systems, with four peer-reviewed papers published in 2026 across IEEE ICAISET and SoutheastCon — including
SATHOS, a self-adaptive trust-hierarchical orchestration framework for zero-trust DevSecOps pipelines, alongside
research on policy-driven shift-left security for hybrid OpenShift CI/CD pipelines, risk-adaptive authorization for agentic
AI systems, and an identity fabric for securing AI agent ecosystems.

I bring this research into practice as Lead, Service Engineering / DevOps Engineer III at Electronic Arts, where I drive
platform security, identity, and automation initiatives across EA's global infrastructure. Over a 21+ year career in
DevOps, cloud-native platform engineering, and DevSecOps — including prior roles at Intel, Acxiom, and HARMAN
International — I have focused on translating emerging security and AI research into production systems at scale.

CORE SKILLS

Zero Trust Architecture · Agentic AI Security · DevSecOps · Identity and Access Management · Kubernetes ·
OpenShift · CI/CD Automation · Cloud-Native Platform Engineering · Machine Learning · Microsoft Azure

PROFESSIONAL EXPERIENCE

Electronic Arts (EA) — Austin, TX
Lead, Service Engineering | January 2026 – Present

• Promoted to Lead, Service Engineering in recognition of technical performance and demonstrated leadership,
assuming expanded responsibility for identity, certificate, and platform security initiatives across the Service
Enablement organization

• Conducted a formal root-cause latency analysis of EA's centralized code signing infrastructure, identifying systemic
protocol-level bottlenecks affecting performance at large scale, and delivered architecture recommendations to
resolve them

• Lead onboarding and platform education programs for incoming engineers across the team's core toolchain
• Drive Certificate-as-a-Service onboarding initiatives to streamline secure credential issuance across engineering

teams
• Mentor engineers and coordinate cross-functional platform initiatives spanning multiple production environments

Electronic Arts (EA) — Austin, TX
DevOps Engineer III | January 2025 – December 2025

• Led OpenShift/Kubernetes platform automation across multiple production datacenters as part of a broader
infrastructure modernization initiative targeting majority-automated cluster deployment and provisioning

• Designed a Kubernetes label and tag monitoring framework to improve governance and observability across
containerized workloads

• Contributed to architecture and implementation planning for an API gateway modernization effort supporting
platform-wide rollout

• Automated certificate lifecycle and token rotation processes, reducing manual operational overhead and improving
security posture

• Evaluated and planned migration paths for legacy automation tooling as part of ongoing platform modernization

Intel Corporation — Austin, TX
Sr. DevOps Engineer | October 2021 – October 2024



• Developed AI-enhanced frameworks for deploying Kubernetes pods and Azure VMs, integrating machine learning
for optimal deployment strategies and resource allocation

• Designed CI/CD pipelines using GitHub Actions and Jenkins with AI-based anomaly detection and predictive
analysis

• Built and managed Kubernetes operators with KubeBuilder and GoLang, implementing custom resource definitions
for dynamic provisioning

• Used Azure Collection Roles and machine learning models to automate infrastructure management and proactively
resolve bottlenecks

• Developed AI-powered Prometheus exporters for QuickBuild, enabling real-time insights and proactive system
tuning

• Created an AI-driven system using LLMs for intelligent log analysis and automated JIRA ticketing, integrating
MLOps pipelines for model updates and performance monitoring

Acxiom — Austin, TX
Sr. DevOps Engineer | September 2018 – October 2021

• Led initiatives to define, design, and implement DevOps and cloud solutions, including reference architectures and
automated end-to-end deployment processes using Terraform across AWS, Azure, and GCP

• Developed CI/CD frameworks using Jenkins, AWX, and Terraform for AutoPatching modules, operating systems,
databases, and cloud infrastructure

• Implemented custom automation analytics and statistical analysis for cluster management and cloud activity
monitoring

• Integrated security vulnerability scanning via Nexpose SDK API and enforced infrastructure compliance via
Terraform Cloud and Sentinel policy-as-code

• Led requirement gathering, project planning, and Scrum ceremonies, facilitating cross-functional collaboration with
cloud architects

Braves Technologies — Greater Chicago Area
DevOps Engineer | August 2017 – September 2018

• Developed a CI/CD framework for a production application, increasing release frequency and enabling earlier issue
detection during development

• Led requirement gathering, project planning, and Scrum ceremonies including sprint planning, stand-ups, and
retrospectives

• Set up PowerShell DSC servers and automated application and database deployment

HARMAN International — Pune, India
Product Architect – Software Engineering | January 2011 – August 2017

• Designed and implemented scalable private cloud architecture based on VMware vRealize Automation and AWS
EC2

• Built streaming data pipelines using AWS Kinesis, SQS, and S3 for real-time data transfer between databases
• Implemented CI/CD processes and pipelines using Jenkins, and automated environment provisioning using Chef

and Vagrant, including cookbook development and testing via Foodcritic and Test Kitchen
• Managed IAM policy and Auto Scaling for AWS-based infrastructure

Symantec — Pune, India
Sr. Software Engineer | May 2006 – January 2011

• Performed requirement analysis, design, coding, and bug fixing for the VxVM kernel module
• Conducted integration and system testing, contributed to code review processes, and mentored junior engineers
• Managed installer engineering, co-existence support, and incident tracking

CGI — Karnataka, India
IT Consultant | May 2005 – September 2006

• Supported a prepaid telecom billing platform, resolving production issues and maintaining schedule and quality
commitments



Broadband Pacenet (India) Private Limited — Mumbai, India
Embedded Software Engineer | November 2004 – May 2005

• Implemented a conditional access system module and front-end GUI for set-top box hardware

EDUCATION

Post Graduate Program in Artificial Intelligence and Machine Learning, Data Science
The University of Texas at Austin, McCombs School of Business | 2020 – 2021

Bachelor of Technology, Computer Science
Priyadarshini Engineering College, Hingna Road (Nagpur University) | 1998 – 2001

Diploma in Computer Engineering
Anjuman Polytechnic | 1994 – 1998

CERTIFICATIONS & MEMBERSHIPS

IEEE Member · Datacenter Transformation 2.0 · Ansible · Cloud Automation

HONORS & AWARDS

Standing Ovations Award, Symantec (2006–2011) — for engineering performance and contribution to product
quality during VxVM kernel module and installer development

Star Award, Symantec (2006–2011) — for sustained technical performance

Client Recognition Award from MSC Software, HARMAN International (2011–2017) — for leading private cloud
modernization and infrastructure implementation

PUBLICATIONS (IEEE, 2026)

Full verification available in the attached IEEE Xplore Author Profile.

1 SATHOS: Self-Adaptive Trust-Hierarchical Orchestration for Zero-Trust DevSecOps Pipelines — IEEE ICAISET
2026

2 Policy-Driven Shift-Left Security for Hybrid OpenShift CI/CD Pipelines — IEEE ICAISET 2026

3 Future-Proofing Identity Security for Agentic AI Systems: Design, Implementation, and Evaluation of an Identity
Fabric — IEEE ICAISET 2026

4 Risk-Adaptive Authorization for Agentic AI Systems — IEEE SoutheastCon 2026


